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Introduction

Providing constructive feedback on student 
essays is a critical factor in improving 
educational results.

Feedback clarifies assignment expectations 
and cultivates essential skills such as critical 
thinking, self-assessment, and effective 
communication, which are invaluable for 
students’ future careers.



Introduction

Delivering such feedback is challenging due to the need for motivating and 
constructive guidance while managing time and resources effectively.

○ This task demands substantial time investments, especially when aiming to 
deliver individualized and informative guidance



Introduction

Research question:

To what extent Large Language Models can facilitate providing feedback to students?

A comparative analysis of two freely available online resources for students seeking to hone 
their skills in essay writing for English proficiency tests

● essayforum.com
● ChatGPT



Evaluation Data

Randomly selected 300 pairs of essays and 
feedback from essayforum.com

● Written by experienced and active 
educators on the platform

● Task prompt did not need any 
referencing picture



Prompting with ChatGPT

Task description

You are an AI assistant that helps students practicing for English proficiency tests improve their 
essays. I will give you an essay written by a student. Write constructive feedback explaining how 
to improve the essay as a teacher would.



Prompting with ChatGPT

Few-shot

Provide 3 example essays, including one strong, one weak, and an average essay, and their 
feedback at inference time.



Prompting with ChatGPT

Rubric-based

You are an AI assistant that helps students practicing for English proficiency tests improve their 
essays. I will give you an essay written by a student. Write constructive feedback, explaining how 
to improve the essay like a teacher would do. You should focus on the following aspects in your 
feedback:

1. Is the essay in response to the topic?
2. Are there spelling, grammar, or stylistic issues?
3. Is the point of view of the essay author clear?
4. Are there clear and descriptive arguments that support the essay author's position or 

point of view?



Human Evaluation



Human study - Criteria

C1: Which feedback is more relevant to the essay content?

C2: Which feedback is better at highlighting weakness?

C3: Which feedback is better at highlighting strengths?

C4: Which feedback is more specific and actionable?

C5: Which feedback is overall more helpful for a student?



Human study - Results



Takeaways

★ While ChatGPT feedback is more encouraging and positive overall, and in many cases 
includes appropriate corrections and suggestions, humans are better at giving more 
specific and actionable comments focusing on the most important issues in the essay.
○ Feedback from different resources can mutually reinforce each other and are more 

helpful if employed in conjunction when seeking no-cost online assistance.

★ In a few cases, where the content of the essay was biased or included a misconceptions, 
these were not pointed out to the student by either human or GPT.
○ Online resources should be used with caution as they do not always provide the 

necessary quality control and oversight required for academic purposes.

★ Future research could explore the impact of students’ language proficiency levels and 
writing skills on their perceptions and utilization of online resources.



Thank you!


