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Earnings Calls

Company 
Manager
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Outline:
• Prepared Remarks

• Questions and Answers

1. Operator
2. Q: UBS – Analyst

A: CEO
3. Q: Credit Suisse – Analyst

A: CFO
4. Q: Credit Suisse – Analyst

A: CEO
… 

1. Operator
2. Director, Investor Relations 

and Corporate Finance
3. Chief Executive Officer
4. Chief Financial Officer



3

NLPFin

Advanced Presentation Preparation

1. What You Say and How You Say It Matters: Predicting Stock Volatility Using Verbal and Vocal Cues. ACL-2019
2. Modeling Financial Analysts’ Decision Making via the Pragmatics and Semantics of Earnings Calls. ACL-2019
3. Analysts’ Forecasts and Asset Pricing: A Survey. Annual Review of Financial Economics. 2016

Help managers to prepare their presentations
• Write and Refine the Speech
• Handle the Q&A Session è Generating Multiple Questions from Presentation Transcripts: A Pilot Study on Earnings 

Conference Calls. INLG-2023
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Forward-Looking Claim Synthesis

1. Define Your Goals and Audience
2. Research and Gather Information

• Premise
3. Conceptualize and Organize Content
4. Write and Refine the Speech

• Forward-Looking Claim è Which Topic (Term)? 
Which Number?

5. Create Visual Aids
6. Practice the Speech
7. Handle the Q&A Session
8. Final Checks and Adjustments
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Preprocessing Matters

• 34,933 Premise-Claim Pairs
• Top-50 Financial Terms (Appear more than 500 times)

Enhancing Volatility Forecasting in Financial Markets: A General Numeral Attachment Dataset for Understanding Earnings Calls. AACL-2023
Numeral Attachment with Auxiliary Tasks. SIGIR-2019
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Generative Models
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GPT-4 and Human Evaluation

(1) wrong time inference 
(2) wrong monetary range
(3) hallucination on previous guidance
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Next Step – Advanced Presentation Preparation

Help managers to prepare their presentations
• Write and Refine the Speech

• Learning from Past Presentation
• Considering Analysts’ Concerns

• Generating Multiple Questions from Presentation Transcripts: A Pilot Study on Earnings Conference Calls. INLG-
2023

• Considering Analysts’ Reaction
• Considering Market Reaction
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Natural Language Processing in Finance Group
http://nlpfin.com/

Thank You!


