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Conversational Analysis

DailyDialog Dataset

Conversation topics of daily life [2]
Ordinary life and Financial topics
Manually labelled with

Emotion and Dialogue Act classes
Bi-turn dialogue flows of dialogue acts
Question & Inform and

Directive & Commissive

Annotate with Politeness values
between scale of 1 and 5
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Annotated Utterances from DailyDialog

Emotion Utterance

Happiness  Sure, that would be great! Thank you!

Happiness  That would be great! Thanks a lot!

Happiness  This is exciting! Thank you so much!
no_emotion Just a minute. It's ten to nine by my watch.
no_emotion You may check out books or videos.
no_emotion That’s a small fee?

Disgust Don’t dress like that. You’ll make fool yourself.
no_emotion Get up, you lazybones!
Surprise You idiot! Don’t say that! Do you want this job, or not?
Anger Get out of my store, you jerk!

Concluding on Politeness for
Conversational Analysis

» Discover how politeness
functions in a dialogue

> Behavioural analysis of
conversation partners
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